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PREAMBLE
This insurance contract is a legally binding document between 
You and Haven Insurance Company Limited (Haven Insurance). 
In return for Your premium, Haven Insurance agrees to provide 
the cover shown in the Schedule for the Period of Insurance 
stated in the Schedule on the terms set out in this contract.

This document must be read together with your policy  
wording as if they are one document.

The Insurer’s acceptance of this risk and the premium 
calculated is based on the information presented to the  
Insurer being a fair presentation of the risk to be insured by  
the policyholder including any unusual or special circumstances 
which increase the risk and any particular concerns which the 
policyholder may have about their risk and the cover required.

THE LAW APPLICABLE TO THIS POLICY
Unless We agree otherwise in writing, the law which  
applies to this policy is the law of England and Wales.
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Section A - Definitions
Whenever they appear in this document the following words 
carry the same meaning whether or not they commence  
with a capital letter.

Appointed Advisor 
The Preferred Law Firm, solicitor or other suitably qualified 
person approved by Us to represent You.

Conditional Fee Agreement 
A type of agreement between You and the Appointed Advisor 
which governs how the Appointed Advisor will charge You 
for their own services.

Endorsement 
An amendment to Your Insurance identified in the Schedule.

Period of Insurance 
The period of time covered by this insurance as shown in  
the Schedule.

Preferred Law Firm 
The law firm chosen by Us to provide legal services.

Reasonable Prospects of Success 
This means that there is a 51% or more chance that:

(a) Your claim or appeal will be successful, and;

(b) Any judgment being sought by You will be enforced.

Schedule
The document which gives details of Your cover.

Small Claims Court
A court in England & Wales that hears a claim falling under the 
small claims track in the County Court as defined by Section 
26. (1) of the Civil Procedure Rules 1999; a court in Scotland 
that uses the simple claims procedure as set out by the Courts 
Reform (Scotland) Act 2014, a court in Northern Ireland
where the sum in dispute is less than £3,000 or the equivalent 
jurisdiction in the Channel Islands and Isle of Man where  
the policy applies. 

Legal Costs & Expenses 
Reasonable legal costs, fees, and disbursements reasonably  
and proportionally incurred by the Appointed Advisor agreed  
in advance by Us. Legal costs, fees, and disbursements will  
be assessed on the Standard Basis or in accordance with  
any applicable fixed recoverable costs scheme. The definition 
of Standard Basis can be found within the Court's Civil 
Procedure Rules Part 44. 

The fees incurred by Your opponent which You are ordered
 to pay by a court or any other fees We agree to in writing.
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Terms of Appointment
A separate contract which We will require the Appointed Advisor 
to enter into with Us if the Appointed Advisor is not a Preferred 
Law Firm. The contract sets out the amounts We will pay the 
Appointed Advisor under Your policy and their obligation to 
report to Us throughout the claim.

Territorial Limits
The United Kingdom, Channel Islands and the Isle of Man.

We or Us or Our
Haven Insurance Company Limited.

You or Your
The policyholder or policyholders named in the Schedule.

Your Agent
Your broker or other intermediary through whom You take  
out this insurance named in the Schedule.

Your Vehicle
The vehicle identified in Your Policy Schedule or any Courtesy 
Vehicle arranged by Us whilst Your Vehicle is being repaired  
after You have claimed under this policy so long as that vehicle  
is normally based in the UK.
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Section B - What is covered 
We will provide cover for the Legal Costs & Expenses incurred 
to claim back losses which are not covered by Your policy  
from the responsible party, if Your Vehicle is damaged in  
an accident that is not Your fault.

What is covered?

B1 This cover will help You if an accident which is another 
party’s fault:
(a) Results in damage to Your Vehicle and/or personal 

property in or on Your Vehicle; and/or

(b) Injures or kills You whilst You are in control of  
Your Vehicle.

B2 We will pay Your Legal Costs and Expenses up to £50,000 
for all claims arising from or related to the same accident 
including the cost of appeals or counterclaims, provided 
that:
(a) You have paid the insurance premium;

(b) You keep to the terms of this policy and fully cooperate 
with Us and the Appointed Advisor;

(c) The accident happens in the Territorial Limits;

(d) We and the Appointed Advisor agree that Your claim 
has Reasonable Prospects of Success throughout  
Your claim;

(e) The accident occurred during the period of insurance;

(f) Any claim is reported within 90 days of the  
accident occurring;

(g) The claim falls under the jurisdiction of a court or the 
Motor Insurers Bureau and in the Territorial Limits;

(h) The claim is handled by an Appointed Advisor who has 
been authorised by Us and they agree to Our Terms  
of Appointment;

(i) You enter into a Conditional Fee Agreement with  
the Appointed Advisor.

B3 If We believe the incident is not Your fault, We will  
arrange for:
(a) A legal expert to contact You who will help claim back 

Your losses and obtain compensation for any injuries.

(b) You to be contacted to assess Your need and suitability 
for a replacement vehicle.
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Section C - Claims by third parties
Your responsibilities

C1 At all times You must:
(a) Tell Us immediately of anything that may make it more 

costly or difficult for the Appointed Advisor to claim 
back losses;

(b) Cooperate fully with Us, giving the Appointed Advisor 
any instructions We or they may require, and to keep 
them updated with progress of the claim and not 
hinder them or Us;

(c) Take reasonable steps to claim back Legal Costs & 
Expenses and, where recovered, pay them to Us;

(d) Keep Legal Costs & Expenses as low as possible;
(e) Under no circumstances should You instruct Your  

own solicitor. We only agree to pay costs once the 
Appointed Representative has been agreed by Us.

Freedom to choose an Appointed Advisor

C2 You have the right to choose an Appointed Advisor to 
represent your interests where you have the right  
to make a claim under this policy. 

C3 If you choose an Appointed Advisor which is not Our 
Preferred Law Firm they must agree to act for You  
in accordance with Our Terms of Appointment.  

Cover for their costs will only commence from the date  
they agree to Our Terms of Appointment.
(a) The Appointed Advisor will enter into a Conditional Fee 

Agreement directly with You. You will be responsible for 
costs incurred by the Appointed Advisor which are not  
authorised by Us;

(b) If You dismiss the Appointed Advisor without good 
reason, withdraw from the claim without Our written 
agreement, or if the Appointed Advisor refuses to 
continue acting for You with good reason, the cover 
will end immediately. We reserve the right to appoint 
another Appointed Advisor.

C4 You must agree to Us having sight of the Appointed Advisor’s 
file relating to Your claim. You are considered to have 
provided consent to Us to have sight of Your file for auditing 
and quality control purposes.

Settlement

C5 (a) You must not negotiate, settle the claim or agree  
 to pay any Legal Costs & Expenses incurred without  
 Our agreement.
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 (b) If You refuse to settle the claim following advice to do  
  so from the Appointed Advisor We may refuse to pay  
  further Legal Costs & Expenses.

Barrister’s opinion

C6 We may require You to obtain and pay for an opinion from 
a barrister where there are conflicting opinions over 
Reasonable Prospects Of Success. The choice of the 
barrister needs to be agreed with You and Us. You will  
be responsible for paying for the opinion unless it shows  
that your claim has Reasonable Prospects Of Success.

Arbitration

C7 In case of dispute You may have the right to have  
recourse to arbitration.

Change of Law

C8 Cover is subject to “Change of Law” coming into effect prior 
expiry of Your policy. Published plans for The Prisons and 
Courts Bill to include an exclusion to recoverability of legal 
costs in low value personal injury claims in April 2019. If this 
law takes effect Haven Insurance reserve the right to amend 
the terms of protection as they will be prevented from 
offering the same terms of legal cover.

 “Applicable law” means laws and any other instruments/  
 subordinate legislation having the force of law. For the  
 avoidance of doubt, Applicable Law shall include any   
 applicable statute, ordinance, decree, regulation, or by-law  
 or any rule, circular, directive or any licenses, consent,  
 permit, authorization, concession or other approval issued  
 by any authority which has appropriate jurisdiction.

 “Change of Law” means the coming into effect prior  
 expiry of the policy.
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Section D - Exclusions
D1 We will not cover any claim arising from or relating to:

(a) Legal Costs & Expenses incurred before We accept  
a claim or have provided Our written authorisation;

(b) Any claim to be heard by the Small Claims Court;

(c) A contract;

(d) Defending any claim other than appeals and 
counterclaims against You in relation to the  
same accident;

(e) An accident which occurs before commencement  
of this policy;

(f) Fines, penalties or compensation awarded against You;

(g) A dispute with Your Agent or Us not dealt with under 
the Complaints section of this policy;

(h) A group litigation order.

D2 Where Our risk is affected by Your failure to keep to any 
policy condition, We may cancel this section of Your policy, 
refuse a claim or withdraw from an ongoing claim.  
We also reserve the right to claim back Legal Costs  
& Expenses from You if this happens.

D3 Any claim where the cost of proceeding is likely to be 
disproportionate compared to the recovery amount  
in dispute, or where the likelihood of a court granting  
an injunction is low.
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